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Welcome!
Dear

Thank you for your interest in partnering with Electronic Payments. We believe small to midsize businesses deserve a payment 
processing and point of sale partner who puts their success and needs first. Our mission is to provide growing businesses with 
innovative payment processing services that are affordable, reliable, and backed by friendly and knowledgeable in-house support 
teams. 

We understand what it’s like to launch and run a business, and how important it is for the tools and support you rely on to work 
as hard as you do. For over 20 years, we’ve been helping businesses like yours simplify payments. As leaders in one of the most 
dynamic and rapidly evolving industries, we’re committed to offering new, cutting-edge technology to help our partners succeed. 
It’s why we continuously develop and support new payment and POS solutions in-house, fueled by merchant feedback and 
requests.

Because of our strong partnerships with merchants, we’ve been able to build a stable, growing company. It’s only together that 
we succeed. We offer fair and equitable pricing, with clear costs and no hidden fees. We even created a Customer Bill of Rights 
outlining our commitment to our partners. It’s our belief that to be successful, we must always be honest, respectful, and act 
with integrity.

Our team’s passion, dedication, knowledge, and experience continue to elevate our company and our merchant partners. If you 
have questions or would like to discuss our capabilities in further detail, please do not hesitate to contact us. We look forward 
to working with you!

Regards,
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What Makes Electronic Payments Different 
From Other Service Providers?
Like you, we’re entrepreneurs who understand the needs of business. It’s why we take a personal approach to payments, 
investing in the growth and success of each of our employees to create a team of talented individuals who are passionate about 
payments and committed to serving your needs.

In-house Approach
By offering a completely in-house experience, we ensure the highest quality of products and exceptional service. Because we 
don’t outsource anything, we can quickly respond to your needs, whether it be an account inquiry or a technical issue. 

We also take pride in developing and deploying our own payment and POS solutions. Our knowledgeable teams have years of 
industry experience, and can rapidly troubleshoot and quickly deploy equipment swaps if the situation warrants. That means 
you don’t have to wait for a third party to provision and ship new equipment, which can take weeks. Electronic Payments can 
have your business back and up and running in a fraction of the time!

Unparalleled Support
When we say unparalleled, we mean highly trained, personable team members who stand ready to help. Our in-house experts 
are there when you need them most, answering your questions and resolving issues in record time. You can rest assured 
knowing your business is backed by skilled, in-house technical support professionals available 24/7.

Commitment to Our Merchant Partners
We believe in being honest and up-front—and having a direct relationship with our merchants. We offer fair, affordable, and 
transparent pricing, and are committed to providing secure processing. 

Custom Solutions Tailored to Your Business
We work with our merchants from the ground up to pinpoint their needs and provide solutions that complement their business 
plans. Our team of product specialists are on standby to give you an inside look at our payment and POS solutions so you can 
determine which tools will best meet your needs. 

When you partner with Electronic Payments, 
you can take advantage of:

 Next Day Funding

Real-Time, Online Reporting 

Flexible Funding Solutions 

PCI Compliance Program
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Tools to Grow Your Business

Developed and maintained completely in-house, our reliable, easy-to-use solutions enable you to manage your business more 
effectively and increase sales, customer satisfaction, and profitability. 

Exatouch® Point of Sale
Exatouch® gives your business an affordable, user-friendly, and comprehensive point of sale system that simplifies everything 
from tracking sales to staff scheduling. With the ability to manage inventory, customers, vendors, reporting, and more, you can 
direct your entire operation seamlessly with a full-featured POS tailored to your needs.

ProCharge®
Take advantage of a complete payment ecosystem with all the tools your business needs to thrive, including a virtual terminal, 
accounting software plugin, mobile application for payments on-the-go, and an in-office payment platform for medical and 
professional offices. Plus, with ProCharge®, you’ll immediately benefit from: 

Best of all, ProCharge grows with your business, so you can choose the solutions you need now, and add on others as you go!

eGiftSolutions®
Drive revenue, customer loyalty, and brand exposure with eGiftSolutions®, our in-house gift card and loyalty program. We offer 
everything you need to implement a successful gift card program, including design, marketing, and fulfillment services, online 
reporting, and more.

TableTurn®
Our restaurant management solution makes it easy and affordable for restaurants using MICROS® and Exatouch POS to secure 
contactless and EMV payments with tip adjust, mobile solutions for curbside pickup, delivery service, and pay-at-table, cash 
discounting, and more!

DeliverMe®
DeliverMe® is an intuitive online ordering solution for restaurants, making it easy for customers to order online at their 
convenience for pick-up and delivery. Enjoy increased business, access to new guests, and additional revenues!

EPI Video Channel
Curious how our products can complement your business plan? Head over to the EPI Video Channel to view in-depth training 
videos, merchant testimonials, product demonstrations, and more!

Let us help make your business vision a reality.

Recurring billing

Automatic e-invoicing

“Pay Now” website integration 
for online payments Support for dual pricing

Real-time reporting

When you partner with Electronic Payments, 
you can take advantage of:

Oracle® and MICROS® are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. Use of these marks does not imply any affiliation with or 
endorsement of Electronic Payments by the trademark owners.

http://youtube.com/epidigitalchannel


Pricing Appendix

Your Offer

__________% Discount Rate1

$_________ Per Item/Authorization 

$_________ Annual Program Fee

$_________ Monthly Service Fee

$_________ Monthly Minimum Bill

$_________ PCI Compliance Fee

Additional Benefits
*    Free gift card processing with an Electronic Payments merchant account. 

*    Next Day Funding with later cutoff times for all major card brands.

*    Real-time access to batch and deposit details via Merchant Support Center.

*    In-house support, including 24/7 technical support.

1 Card association fees passed through to merchant if on cost plus pricing.
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